Trostel, Ltd. Compounding
736 Executive Drive
Whitewater, Wi 53190

ph. 262.473.5545

fx. 262.473.6966

119/14

To: Whom It May Concern
From: Jayson Irwin
RE:  Performance of SMS

| am the plant manager for Trostel's Whitewater compounding facility. | have worked
with Surface Maintenance Services for the five years that | have been with Trostel. |
have utilized SMS to paint the interior of our entire facility and to clean it several times.
SMS always meets or exceeds my expectations and is able to do the work at a very
competitive price. '

| appreciate the quick response that | receive from SMS when | have a problem. There
have been several times that | have had need of their services with very short notice.
Every time they were able to accommodate my schedule. Their employees are
always very professional when working in my facility and do a good job. They always
make sure that | am satisfied before they leave the job site.

Whenever | have a painting or cleaning job that | can’t do with my own employees,
SMS is the company | call to do the job.

Thank you,

Jayson Irwin

Plant Manager
Trostel Ltd.-Compounding

Right Match.



